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ik_u d”okB eh j’t/rk<

;kv/ fJB;g?eNo s[jkv/ tgkfoe ;EkB s/ nkT[Dr/, 

s[jkB{z ns/ s[jkv/ eowukohnk_ B{z nkgDk gfou? d/Dr/ 

ns/ nkgDh G”U gfjukD fdykT[Dr/. T[j s[jkv/ s’_ 

g[ZSDr/L

• T[jBK ~ nkgDh fBZih gSkD fdykT[.

• T[jBK ~ f;roN ns/ szpke{ dk nkgDk ;Nke 
fdykT[.

• nkgD/ fgSb/ 12 wjhfBnk_ d/ f;roNk_ ns/ 
szpke{ T[sgkd dh yohd ns/ fteoh d/ fpZb (ik_ 

ofi;No N/gk_) fdykU, i’ s[jkv/ tgkfoe ;EkB s/ 

oZy/ j’D/ io{oh jB.

• fJj dZ;’ fe s[;h_ nkgD/ f;roN ns/ szpke{ dh 
yohd ns/ fteoh d/ fpZb (ik_ ofi;No N/gk_) feZE/ 

oZyhnk_ jB. fJj foekov uko ;kbk_ sZe oZyD/ 

io{oh jB.

fJB;g?eNo s[jkv/ tgkfoe ;EkB s/ ns/ j’o ;EkB 

fit/_ j’o fpbfvzrk_ ik_ ;N’o/i ezN/Bok_ dh ik_u 

eoBr/ fiZE/ s[;h_ tkX{ T[sgkd oZyd/ j’. T[j s[jkv/ 

fJBt?BNoh ftZu f;roNk_ s/ N?e; w’jok_ dh fpibh 

;e?fBzr eoBr/ ns/ s[jkv/ fJBt?BNoh Bkb s[jkv/ 

yohd ns/ t/u d/ fpbk_ dk fwbkB eoe/ ;whfynk 

eoBr/.

s[jk~ gqekFB 78, ;/b} nk\ f;roN; n?Iv szpke{ 

gq’veN; fJB e?bh\’oBhnk, dh fJZe ekgh th fdZsh ikt/

rh fijVh fJ; gq’rokw pko/ tkX{ ikDekoh fdzdh j?.

i/ fJz;g?eNoK ~ T[j T[sgkd fwbd/ jB 

i’ w?I ek~Bh s”o *s/ t/u BjhI ;edk jK 

sK eh j[zdk j?<

fJz;g?eNo T[jBK ~ fwb/ fpBK N?e; tkb/, Bebh, 

iK d{i/ ekoBK eoe/ r?o-ek~Bh f;roN iK szpke 

T[sgkdK ~ }ps ;ed/ jB. T[jL

• }ps eoB d/ ekoB dZ;Dr/,

• geV/ rJ/ ;{uhpZX T[sgkdk_ dh ft;fsqs ikDekoh 
d/Dr/,

• s[jkB{z nkgDh ;zgoe ikDekoh d/Dr/, T[j s[jkB{z 
fJj th d/ ;ed/ jB

• s[jk~ jk}o j’D bJh p[bktk th ikoh eoBr/.

s[;hI w/o/ eko'pko dh iKu feT[I eo oj/ j’<

n;hI s[jkv/ eko’pko dh fJj d/yD bJh o[NhB iKu 

eo oj/ jK, fe eh s[;hI oki d/ T[jBK ek~BK dh 

gkbDk eo oj/ j’ i’ e?bh\’oBhnk ftZu f;roN ns/ 

szpke{ T[sgkdK dh t/u ~ fB:zfsqs eod/ jB.

s[;hI eh bZG oj/ j’<

n;hI fJj d/yD bJh iKu eoKr/ feL

• s[jkv/ e’b f;roN ns/ szpke{ T[sgkdK ~ t/uD 
bJh Board of Equalization (BOE) dk bkfJ;?I; 
j?, ns/ i/ s[jkv/ e’b e’Jh j’o fp}B/; gofwN 

iK bkfJ;?I; j’Dk ukjhdk j? sK n;h_ d/yD bJh 

T[;dh wzr eoKr/.

• s[;hI nkgD/ f;roN ns/ szpke{ T[sgkd fe;/ ph 
U Jh (BOE) f;roN ns/ szpke{ bkfJ;?I; tkb/ 
fteq/sk s’I yohd/ jB (foN/boK ftueko fteoh dh 

wBkjh j?) ns/ s[jkv/ e’b s[jkvh fJBt?Noh bJh 

;wkB dh yqhd ~ ;kps eoB bJh o;hdK jB.

• s[jkv/ fJBt?BNoh ftZu f;roNk_L

  s/ t?X e?bhc’oBhnk N?e; w’jok_ bZrhnk_ j’D,

  cb/tov f;roNk_ µkfwb Bk eo’ (w?_E’b B{z SZv 
e/), ns/

  fJj e?bhc’oBhnk szpke{ vkfJo?eNoh s/ ;{uhpZX 

nB[;ko fit/_ fe e?bhc’oBhnk ftZu ekB{zBh s”o s/ 

(nkgDk o’b ehsk szpke{) t/uD dh nkfrnk j?

• s[jkvh fJBt?INoh ftub/ f;roNK d/ g?e e?bh\’oBhnk 
dhnK @@xZN ibDFhb dh gqftosh## tkbhnK nZr s’ 

;[oZfynk dh b’V dh gkbDk eod/ jB.

• s[jkv/ szpke{ T[sgkdk_ s/ e?bhc’oBhnk n?e;kfJ— 
N?e; dk G[rskB ehsk frnk .

fJj iKuK oki d/ ek~BK tZb’ nfXekos j[zdhnK jB 

fiBKQ ~, 2003 d/ e?bh\o’Bhnk f;roN nvI? N’p?e’ 
gq’veN bkfJ;?f;zr n?eN (e?bh\’oBhnk fp}B/; nI?v 

g’qc?FB e’v dh fvth}B 8.6), f;roN nI?v N’p?e’ 
N?e; bkn (ooftfBT[ nI?v N?e;/FB e’v dk Gkr 

13, fvth}B 2), ns/ e?bh\’oBhnk f;roN \kfJo 
;/\Nh nI?v \kfJockfJNo g’qN/eFB n?eN (e?bh\’oBhnk 

j?bE n?Iv ;/\ Nh e’’’v dh fvth}B 12) tiI’ 
ikfDnk iKdk j?.
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N?e;g/no okJhN; n?vt’e/N nkf\;

;kvk N?e;gn/o okJhN; n?vt’eN/ nkf\; T[jBK N?e; 

dD/ tkfbnK dh wdd eodk j? i’ nkgD/ w;b/ nkw 

sohfenK okjhI jZb BjhI eo ;e/ jB, id’I T[j fe;/ 

yk; ;fEsh Bkb ;zpzXs gqfefonk pko/ ikDekoh b?Dk 

ukjz[d/ jB, iK id’I T[jBK d/ jZeK dh T[bxz Dk 

j’Jh ikgdh j’t/[ s[;hI nkf\; d/ N’b-\qh Bzpo  

1-888-324-2798 *s/ \’B eo ;ed/ j’ iK T[jBK 
Bkb www.boe.ca.gov/info/emailtra.htm *s/ ;zgoe 
eo ;ed/ j’. nkf\; ;[szso so” *s/ s[jkvh iKu dh 

fFekfJs dh iKu eor/k ns/ itkp dt/r/k.

tX/o/ ikDekoh bJh

i/ iKu pko/ s[jkv/ e’Jh gqFB jB, sK s[;hI ;kvh 

fJBt?;Nhr/FB fvth}B Bkb 1-916-324-0105 *s/ 
;zgoe eo ;ed/ j’. f;roN ns/ szpke{ bkfJ;?_f;zr 

pko/ f—nkdk ikDekoh bJh, e;Nwo ;oft; ;?_No 

1-800-400-7115 s/ ekZb eo’l ;g?µb N?e; ns/ 
ch;k_ bJh ftebg u[D’.

BOE nkgD/ f;roN ns/ szpke{ T[sgkd bkfJ;?_f;zr 
gq’rokw ;zpzXh w[\s ebk; dh g/µeµ th eodk j?. 

fJj ebk; bkfJ;?_; ;zpzXh b’Vk_, jkb jh j’J/ ekB{zB 

gfotosB, ik_u gqfefonk, foekovk_ dk oZy-oykn, 

i[owkB/ brkT[Dk, ns/ j’o pj[s e[M eto eodh 

j?.ebk; dh ;wk_-;{uh d/yD bJh BOE dh t?p;kJhN 
d/ “j?bgc[b N?e; ;?whBko” fbze s/ efbZe eo’ ik_ 

1-916-322-8536 s/ ekZb eo’.

j/mk_ fdZs/ ;zpzfXs gqekµB ;kvh t?p;kJhN  

www.boe.ca.gov s/ ik_ eN;wo e/no ;?_No  
1-800-400-7115 (TTY:711) s/ ekZb eoe/ th 
T[gbpX jB. fJjBk_ ftZu’_ e[M gqekµB j/mk_ fdZshnk_ 

Gkµktk_ ftZu T[gbpX jBL noph, uhBh, e’fonkJh, 

gzikph, ;g/fBµ, N?rkb’r, EkJh ns/ ftnsBkwh.

63 f;roN fv;NqhfpT{No bkfJ;?If;zr ns/ N?e; 

;N?Ig rkJhv

70 e?bh\’oBhnk d/ eodksk ti’I nkgD/ nfXekoK 

~ ;wMDk

78 e?bh\’oBhnk ftZu f;roN ns/ szpke{ T[sgkdK 

dh fteoh —gou{B fteq/sktkI bJh bkJh;?I; 

tk;s/ }o{oh FosK

nNkoBh iBob dh e?bhc’oBhnk szpke{ vkfJo?eNoh 

ftZu Bk ;{uhpZX e’Jh th f;roN pok_v ik_ o’b-

:{no-nkB szpke B{z gefVnk ik ;edk j?.G”U 

bkfJ;?_;µ[dk ftsoek_ s’_ foN/bok_ ns/ j’b;/bok_ B{z 

f;roN ns/ nkotkJhU szpke{ yohdD s’_ gfjbk_ 

szpke{ vkfJo?eNoh dh jw/µk ik_u eoBh ukjhdh 

j?.e?bhc’oBhnk szpke{ vkfJo?eNoh dh t?p;kJhN 

www.oag.ca.gov/tobacco/directory j?.

B’NL id’_ f;roNk_ ik_ nkotkJhU szpke{ B{z szpke{ 
vkfJo?eNoh s’_ jNk fdZsk ik_dk j?, sk_ foN/bok_ B{z 

T[jBk_ dk jNDk bkr{ j’D s’_ 60 fdBk_ sZe nfXfeqs, 
:ksk:ks ns/ N?e;-w[joµ[dk f;roNk_ ik_ nkotkJhU 

szpke{ dh nkfrnk fdZsh ik_dh j?

eh }ps ehs/ T[sgkd w?~ tkg; fwb 

;ed/ jB<

s[jkv/ e’b fJj g[ZSD dk nfXeko j? fe s[jkv/ 

T[sgkd tkfg; ehs/ ikDr/ fe Bjh_. i/eo ;kv/ 

fJB;g?eNo ik_u d”okB e’Jh T[sgkd geVd/ jB, sk_ 

n;h_ T[sgkdk_ dh ;{uh ns/ s[jkv/ nkgDh —psh B{z 

u[D”sh d/D d/ nfXeko pko/ fby e/ s[jkB{z vke G/

ik_r/. n;h_ B’fN; Bkb ;zgZsh dh fobh— ik_ foetoh 

bJh fJZe ik_uµ[dk p/Bsh µkfwb eok_r/.

oki d/ ek~B sfjs, }ps ehs/ f;roN ik spzke{ 

Ts[gkd f;o\ sK jh tkg; ehs/ ik ;ed/ jB i/ 

n;hI Tj[ BK ~ rbsh Bkb iK ro?-ek~Bh sohe/ 

Bkb }ps ehsk j?. nkgD/ Ts[gkdK ~ tkg; wrzD 

bJh, s[jk~ g{ok Gfonk gNhFB \kow iwKQ eoBk 

ukjhdk j? ns/ fJj ftnkfynk eoBh ukjhdh j? fe 

fJ;z ge? No dh }psh |bs iK ro?-ek~Bh feTI[ 

;h. n;hI sj[kv/ gNhFB dk itkp fbysh og{ ftuZ 

dt/Kr/.

i/ w?~ jk}o j’D bJh p[bktk fwbdk j? 

sK eh j[zdk j?<

i/eo s[;h_ fJZe f;ftb w[eZdwk eod/ j’, sk_ s[jkB{z 

G”U s’_ w/b ftZu T[bzxDk dk B’fN; fwb/rkg B’fN; 

yk; T[bzxDk(tk_) toDB eo/rk i’ s[;h_ ehshnk_ jB, 

fe;/ th f;tb i[owkB/ ik_ f;ZN/ ns/ s[jkv/ nghb 

eoB d/ nfXekok_ dk toD eo/rk.

i/eo s[jkB{z fJZe ngokfXe ;zwD ikoh ehsk ik_dk 

j?, sk_ s[jkB{z ;zwD s/ fdZs/ nB[;ko ndkbs ftZu 

jkf—o j’Dk gt/rk ns/ s[;h_ f—bk nNkoBh dcso s’_ 

ngokfXe ekotkJh ;zpzXh B’fN; th gqkgs eo ;ed/ 

j’. i/eo s[;h_ ndkbs ftZu jkf—o j’D ftZu Bkekw 

ofjzd/ j’, sk_ s[jkv/ ns/ s[jkv/ fto[ZX fJZe p?_u tkozN 

eZfYnk ikt/rk ns/ s[jkvk f;roN ns/ szpke{ bkfJ;?_; 

;;g?_v th ehsk ik ;edk j? ik_ T[; s/ i[owkB/ 

brkJ/ ik ;ed/ jB.

;roN n?Iv N’p?e’ gq’veN bkfJ;?If;zr n?eN, ndkbsK 

tZb’I brkJ/ ikD tkb/ fe;/ \”idkoh i[owkfBnK d/ 

fJbktk, ph U Jh (BOE) tZb’I dhtkBh i[owkB/ brkJ/ 
ikD dh y[ZbQ fdzdk j? (gqekFB 161 d/y’, \’idkoh 

wkwb/ ftu f;tb n?vfwB;Nq/fNt gq’;?; Fkwb j[zdk 
j? ). s[jkv/ ngokfXe ;zwD s/ ndkbsh c[owkB s’_ 

pknd, s[;h_ G”U s’_ w/b ftZu fJZe T[bzxDk dk B’fN; 

gqkgs eo’r/ fi; ftZu s[jkvhnk_ ;kohnk_ T[bzxDktk_ 

dh ;{uh j’t/rh, fi; ftZu s[jkv/ nghbh nfXekok_ dk 

toDB j’t/rk ns/ fJ; ftZu s[jkB{z T[fus ikDekoh 

fdZsh ikt/rh.

sK eh j[zdk j? i/ w/o/ bkJh;?; ~ w[n`sb 

eo fd`sk iKdk j? iK tkg; b? fbnk 

iKdk j?<

bkJh;?; dh w[n`sbh iK tkg; bJ/ ikD dh ntXh 

d/ d”okB s[jkv/ bJh f;roNK iK szpke{ d/ T[sgkdK 

~ fteoh bJh gqdoFs eoB, t/uD iK s’j\/ t`i’ 

d/D bJh o’e brkJh iKdh j?. bkJh;?; dh w[n`sbh 

iK tkg; bJ/ ikD d/ B’fN; ~ gqkgs eoB d/ 

pknd, T[sgkdK ~ fteoh d/ bJh gqdofFs eod/ 

ofjD ekoB jo/e ngokX d/ bJh $1,000 s`e dh 
f;tb g?BbNh b`r ;edh j?. bkJh;?; dh w[n`sbh 

iK fJ; ~ tkg; b?D d/ pknd fteoh eod/ ofjDk 

iK fJ;~ s’j\/ t`i’ fdzd/ ofjDk fJe rbsh j? ns/ 

fJ;d/ BshiB s[jkvhnK ;kohnK f;roNK ns/ szpke{ 

d/ T[sgkdK ~ T[mk fbnk ikt/rk ns/ }ps eo 

fd`sk ikt/rk.

BOE d[nkok w[nZsbh ik_ yzvB d/ B’fN; d/ Bkb, 
foN/bo fJZe fuzB gqkgs eoBr/ fi;B{z jo iBse 

gqt/µ s/ brkfJnk ikt/rk, jo e?µ ofi;No Bkb 

ns/ ;EkB s/ fteoh d/ j’o ;EkB w[Znsbh ik_ yzvB 

dk ftµk j’Dr/. B’fN; ftu d`;h rJh ntXh d/ 

bJh, }o{os nB[;ko fJ; fuzBQ ~ brkT[D ftu 

n;\b ofjD d/ BshisB jo ngokX d/ bJh 

$1,000 dk i[owkBk b`r ;edk j?.

eh fJ; iKu d/ ;zpzX ftZu w/o/ e’Jh 

nfXeko jB<

jK, e?bh\’oBhnk d/ eodksk ti’I s[jkv/ e[M ]

k; ek~Bh nfXeko jB. ;kv/ eowukohnK ~ bk}wh 

s”o *s/ T[jBK nfXekoK dh fJZ}s ns/ oZfynk eoBh 

ukjhdh j?.gqekµB 70 ftZu dZ;/ rJ/ nB[;ko, nkgD/ 
nfXekok_ B{z ;wMDk, s[jkv/ e’b nfXeko j’t/rkL

• fBwo ns/ ibd ;/tk

• fBogZy ftjko

• r[gssk

• ikDekoh ns/ ;jkfJsk

• nkgD/ u[D/ j’J/ Board of Equalization w?IpoK Bkb 
rZb eoBh ns/ T[jBK ~ fbyDk

i/ w~? iKu pko/ iK fJ;zge?No d/ ftjko 

pko/ fJsok} jB sK eh wI? fFekfJs 

dkfJo eo ;edk jK<

jK. i/ s[jk~ bZrdk fe fJz;g?eNo r?o-g/Fkto ;h iK 

T[;B/ s[jkv/ nfXekoK dh T[bzxDk ehsh j?, sK s[;hI 

j/mK fdZs/ sohfenK okjhI fFekfJs dkfJo eo ;ed/ j’’ 

• fJBt?;Nhr/FB fvth}B ~ 1-916-324-0105 *s/ 
\’B eoe

• fbfynk pkps:  
www.boe.ca.gov/info/icomplaint.htm 
ik_ 
Investigations Division, MIC:42 
Board of Equalization 
P.O. Box 942879 
Sacramento, CA 94279-0042

nkgD/ w[Zfdnk_ B{z t/ot/ ftZu dZ;D pko/ g{o/ toDB 

eo’. sj[kvh fFekfJs ~ fJBt?;Nhr/FB fvth}B dk 
;g[otkJh}o iK w?B/io d/y/rk, i’ sj[kv/ Bkb ;zgoe 

eor/k. i/ s;[hI ;g[otkJh}o iK w?B/io Bkb nkgDh 

;wfZ;nk ;[bMkTD[ ftuZ n;woE ofjzdo j’ iK ukj[zdo 

j’ fe s[jkvh fFekfJs ~ fvth}B d/ pkjo dk 

e’Jh ftnesh d/y/, sK s[;hI ;kv N?e;g/no okJhN; 

n?vt’e/N nkf\; Bkb ;zgoe eo ;ed/ j’[
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93 f;roN ns/ szpke{ T[sgkdK *s/ N?e;

152 f;roN ns/ szpke{ T[sgkdK dh iKu-gVskb

161 \”idkoh p[bkt/ ftu dhtkBh gq;kFfBe 

gqfefonk Fkwb j[zdh j?

403 fBT{ e?bh\’oBhnk ekT{NochN - fof;;N?N 

f;roN N?e; ;N?g

407 wk;No ;?Nbw?N n?rohw?N

429 cb/tov f;ro/NK T[`s/ ;z:[es oki ftu 

gqshpzX

438 eh gqu{B fteo/sk fJzNoB?N s’ iK fe;/ fpBK 

bkJh;?; tkb/ ;gbkfJo s’ f;roNK ns/ 

szpke{ d/ T[sgkd yqhd ;ed/ jB<

N?e; dh u’oh dk ;kv/ ;G *s/ n;o g?Idk j? HHH

;zd/jiBe N?e; dh NkbwN’b ;{fus eoB bJh, ;kvh 

N?e; fJt/;B j’NbkJhB 1-888-334-3300 s/ ekZb 
eo’ ik_ fJBt?;Nhr/µB fvth—B s/ 1-916-324-0105 
s/ ekZb eo’.

;kv/ p’ov w?IpoK Bkb ;zgoe eoB bJh, d/y’L

www.boe.ca.gov/members/board.htm
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www.boe.ca.gov/pdf/pub161.pdf
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